
STREETSPACE U-TURNS – MOVING THE GOAL POST AGAIN … Beware the small print 
 
The Steer Consulting report on the interim review of Phase 1 of the Streetspace Programme was published 
on 17th May along with an announcement by Hounslow Council. The report makes it abundantly clear that 
public opinion is overwhelmingly against all the Streetspace measures. Chiswick’s councillors describe the 
Council’s announcement as a "classic face-saving exercise necessitated by a self-inflicted public relations 
disaster”.  
 
Guarded welcome to the Turnham Green Terrace U-Turn 

Chiswick’s councillors, welcome the long overdue announcement that Hounslow Council has begun to 

recognise the damage that its badly thought through, poorly implemented and potentially illegal Streetspace 

measures have wreaked on local businesses and the lives of so many Chiswick’s residents. The councillors 

are concerned at the lack of detail about the ongoing six-week further consultation. The suggestion that 

there will be yet more self-selecting online engagement meetings is completely unacceptable.  

This interim review stage was the council’s opportunity to amend or remove the Streetspace measures. 

Frustratingly, most have simply been kicked down the road until July with precious little evidence that any 

serious consideration has been given to amending the measures. There must now be a public consultation 

on all the traffic measures that offers options in addition to ‘keep’ or ‘remove’. Why does Hounslow Council 

not understand this? 

It is deeply regrettable that the Cabinet Member responsible has tried to present the removal of the 

Turnham Green Terrace (TGT) restrictions as proof of “listening to the people of Chiswick”. The independent 

consultants’ report makes it abundantly clear that residents, when asked, have overwhelming rejected not 

just the TGT measures but every single one of the Phase 1 Streetspace measures. The Council has arrogantly 

ignored the evidence readily available in petitions, surveys, workshops, engagement exercises, discussions, 

reviews and consultations.  

Councillor Sam Hearn  explained in exasperation “If Labour are listening to what residents are telling them 

then I am a banana. Let us be very clear, what Hounslow are engaged in is a classic face-saving exercise as 

the result of a self-inflicted public relations disaster. Several London Councils have already removed all or 

most their temporary Covid-related traffic schemes. Why does Hounslow not do the same or at least move 

rapidly to a full public consultation?” 

Councillors would like to place on record their support for Hounslow’s Traffic Officers who have ‘walked-the-

talk’ and joined councillors on visits to all the schemes imposed on Chiswick. They have listened. This 

contrasts with the behaviour of elected cabinet members who have refused the invitations from local 

councillors to visit Chiswick and have failed to respond to our detailed questions. They are simply not 

listening. Several residents have been told not to write to Hounslow Cabinet members with their objections.  

Detailed comments on the response to individual aspects of the interim review of the Phase 1 measures 

Devonshire Road 

Despite the Cabinet Members’ ‘listening’ the parking restrictions have not been removed from Devonshire 

Road, and in the small print Hounslow council says the scheme "should be modified no later than six weeks 

from the date of this report [17th May] to enable the implementation of any community-led public realm 

improvements developed in collaboration with traders, residents and other stakeholders". This is local 

authority ‘speak’ for permanently removing parking spaces.   

Cllr Joanna Biddolph, founder of the Chiswick Shops Task Force, said, "We know from the survey conducted 

by our Chiswick Shops Task Force, that even the restaurants on Devonshire Road don't want to use parking 

spaces for outside dining every day and every evening of the entire year – but that the other businesses need 

access and parking every day of the year.  Retail outlets outnumber hospitality businesses by three to one on 



this road; getting the balance right is essential.  Our Market Research Society (MRS) compliant survey 

determined what would work (the analysis is attached).  The council should consult on the most favoured 

options and must not remove a single parking space for so called public realm improvements."     

Wellesley Road and Stile Hall Gardens 

The council’s idea that the Wellesley Road and Stile Hall Gardens schemes should no longer form part of the 

review because they relate to the TfL cycleway scheme is absurd. The Steer Consulting report makes it clear 

that two thirds of survey respondents want the current restrictions removed. Now is the time for the Council 

to listen to the hundreds of residents trapped in the Chiswick Village enclave with only one exit road. It is 

time that residents were consulted on which of the possible options they would prefer.       

Harvard Hill 

Councillor Sam Hearn asks the council to reconsider The Harvard Hill barrier “… it should be replaced with a 

more flexible measure. The survey results for Harvard Hill are inconclusive so why not consider all the 

available options, such as an ANPR camera scheme. Unlike the residents of Hartington Road and 

neighbouring roads those living close to Harvard Hill are now forced to make illogical detours down 

residential streets.”  

Final Thoughts 

The councillors strongly advise residents not to assume that the battle has been won.  Councillor Sam Hearn 

emphasised that "Many will have noticed that Monday’s announcement related only to Phase 1 of the 

Streetspace measures.  We need to keep holding Hounslow Council to account for the whole programme. It is 

nonsensical for the Council to make individual measures permanent without considering how each measure 

interacts with the others e.g. Harvard Hill and Hartington Road.”   

The Hounslow cabinet ignored the very strong recommendations of the council’s own overview and scrutiny 

committee to withdraw the Streetspace measures.  But Phase 3 measures are still being worked-up by 

officers. It  is disgraceful that the Council gave these carte-blanche prior approval in 2020.  

In her decision, on 20th January 2021, Justice Lang found that the whole Streetspace progamme and the 

associated TfL guidance issued to councils, was illegal. The Judge also said that the decision-making 

processes of TfL and the Mayor were seriously flawed. Hounslow has since then failed to issue a public 

response to this judgement and has ploughed on regardless, ignoring the judgement; ignoring its overview 

and scrutiny committee; and ignoring its residents and its business ratepayers.  

Some say that “people always resist change”.  To that we reply that “most people accept sensible changes if 

the reason for the change is properly explained and they have the opportunity to contribute to the decision 

taking.” Sadly, Hounslow Council have consistently failed to do this. They appear to have made the 

fundamental error of believing that change is always synonymous with progress. It is not. 

We hold the door open to dialogue, and as your local councillors we would very much welcome the 

opportunity to meet, the Lead Member responsible and other members of the Hounslow Cabinet to discuss  

all aspects of the Streetspace measures and the review process. As our Group Cycling Policy makes clear we 

are very much in favour of making life easier and safer for cyclists. We are also strong supporters of the 

Climate Change Agenda. It was at the insistence as the Conservative Opposition group that the Hounslow 

Council agreed to set a target date (2030) by which Hounslow Council’s activities would be carbon neutral.    

Notes to editors: The councillors' full response and the Devonshire Road Business Survey is attached.  
 
For further information please contact:  
Cllr Sam Hearn, Transport Spokesperson, on 07833 376222 
Cllr Joanna Biddolph, retail economy spokesperson on 07976 703446  



PART 2: Further general and more detailed comments  

Traffic Modelling and Air Quality Data 

It is important to remember that all these measures were introduced, along with the so-called experimental 

Cycleway 9, without any form of traffic modelling. The impact of these schemes on the road network of West 

London has been enormous and yet there is no suggestion that even now any such modelling work will be 

commissioned. We are confused as to why the Council believes that the gathering of air quality data from 

additional sites will assist the decision-making process since there is only inadequate pre-Covid data to 

compare any new data with. 

Revisions to the Steer Consulting report 

The Steer Consulting Report on the interim review has an issue date of March but was not made publicly 

available until May. Why? It is important that residents are told what caused this delay and what changes 

Hounslow Council demanded to the report. The report is full of data but oddly lacking in recommendations.  

Support for Streetspace Measures 

The Cabinet Member uses weasel words in his announcement to justify the Council’s ongoing support for its 

Streetspace measures. Yes, most residents support measures to reduce traffic speeds and traffic volumes 

but there is an overwhelming lack of support for any of the specific measures implemented by Hounslow 

Council. The Administration has failed to grasp the opportunity provided by this interim review to amend or 

remove the restrictions rejected by resident’s petitions, surveys, workshops, engagement exercises, 

discussions, reviews and so-called consultations. They have simply kicked most of the measures down the 

road until the final review stage. 

Decisions on most of the Phase I schemes have been deferred until July. The Cabinet Member says that more 

time is needed to gather data on these schemes. This work is completely unnecessary. To cover his 

embarrassment the Cabinet Member says, for example, about Devonshire Road that he is seeing if there is 

support for a "community-led plan". He  has had his chance to do this many months ago and he “muffed” it. 

We all need to move on. 

Fishers Lane 

We are dismayed that the closure of Fishers Lane is to be confirmed without any local consultation.  This 

change has seriously affected residents of Arnott Close, Belmont Road, Belmont Terrace, Chiswick Common 

Road, Dolman Road, Fishers Lane and others.  The measure has meant significantly longer journeys for them 

all – causing unnecessary congestion and pollution, often idling in gridlocked traffic.  For the elderly residents 

of Home Cross House and Jessop House, it means the cost of journeys to appointments has doubled the time 

each two-way journey takes, and for those who need to travel by taxi, doubled the costs.  Additionally, 

around 100 people a week visit Home Cross House residents e.g. GP visits and nursing care, chiropody, 

hairdressing and other essential services as well as visits from family and friends.  It is imperative that this 

measure is not made permanent without consultation (following MRS guidelines).  

Turnham Green Terrace 

In addition to comments already made, we bitterly regret that the announcement of the removal of the 

parking restrictions has taken so long.  The loss of parking, and the wholly inappropriate closure of the road 

last year have seriously damaged the retail businesses on this important shopping street and significantly 

affected the lives of many Chiswick residents.  It is shameful that the reinstatement of the streets parking 

has been announced only for weasel words to tell us that parking bays are still at risk of being removed. 

Devonshire Road 



Our Market Research Society (MRS) compliant survey of the businesses in this unique street determined that 

there is strong wish for a compromise that works for all businesses.  We submitted the research findings 

before the Steer report was published and include it here for completeness, with a snapshot below and the 

full analysis and survey attached.   

The analysis shows that: 

• the current restricted access scheme is not a resounding success; it is not universally welcomed; even 

for those who do support it, they do so for only part of the year 

• of the 37 businesses that participated, 21 (well over half) want the road restored to the way it was 

• at the very least it gives a very clear indication for the restrictions to be much less extensive; business 

owners, whichever side they are on, are looking for something more flexible 

• there is a willingness to compromise as many participants chose more than one option; however, the 

majority want the road as it was before 

• there is a difference, though not a universal one, between what works for cafes/restaurants and what 

works for retailers; there must be an acceptable balance between the needs of these two 

very different types of business, particularly as retail dominates the road by 3:1 

• there is no resounding support for a scheme that applies 24/7/365 - the vast majority say partial 

closure for outdoor drinking and dining is only wanted for some months of the year and at limited 

times of the day. 

From the analysis it is clear that: 

• a compromise for Devonshire Road might be for (outside of the summer months) it to be fully 

accessible to cars, with parking reinstated as before. People are more likely to need to drive when it’s 

cold, dark, and miserable. In the summer months  the street could partially closed whilst retaining 

some access by cars, and with parking reinstated as before. 

• the road can never be closed in full along any part of it - two businesses operate in Turnham Green 

Terrace one of which needs access until 8pm Monday to Friday and 6pm on Saturdays 

Important issues for businesses  

• shops need their shop fronts to market their goods when they aren’t open; using space in front of 

them for outdoor dining/drinking must only be done with full permission and can be refused by the 

council. 

• people who say deliveries could be made at certain times of the day don’t realise that deliveries are 

impossible to time; in addition, goods delivered to some businesses are extremely heavy and bulky 

and cannot be carried on foot. 

• one shop provides a 24-hour service which requires access by car and parking 

• many retailers have lost multiple customers who require the certainty of a nearby parking space and 

cannot carry away what they need to purchase/collect.   

• currently, cafes/restaurants can only serve customers outside so the commercial pressure to do so is 

great. A pattern has yet to emerge. There may always be some demand to sit outside, particularly by 

smokers, but numbers will reduce significantly on rainy or colder days and during winter months 

• it is striking that so many people, including those who designed and imposed the restrictions, don't 

know the detail of the type of shop, or even how many there are, along these two roads and therefore 



how others might be affected; the same point applies to awareness of the impact on residents who 

live along these roads 

 

Important issues for residents 

• the impact on residents must not be ignored, this survey is only about businesses - both Devonshire 

Road and Prince of Wales Terrace are residential roads. 

• there have already been complaints from residents about customer noise including late at night, 

playing music outside including specific disturbance by a singer with a very limited repertoire. 

• the road can never be closed in full along any part of it - residents of Prince of Wales Terrace cannot 

be prevented from leaving their homes by car. They can only do by driving down Devonshire Road. 

Next steps 

• a consultation must be held for residents living on Devonshire Road and Prince of Wales Terrace as 

well as in the Glebe Estate and the lower section of Devonshire Road; this survey must also be MRS-

compliant. 

• in their survey responses, multiple businesses have demonstrated an openness to compromise; there 

is a need for the council to do the same, finding a compromise through the consideration of practical 

alternatives in a public consultation. 

 

Councillor Sam Hearn 

Spokesperson for the Conservative Councillors’ Traffic and Transport Group 

 

 

 


